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NHdbopmmpame Bu, 4e ¢ uen nosmwaBaHe Ka4eCTBOTO Ha U3BbPLWBAHUTE ycnyrn, Pe3oHaHc
OO/ nycka HoBa cucTema 3a TexHndecka nogapbxka. T8 e npegHasHayeHa oa
aBTOMaTM3Mpa KOMyHMKaLMsATa MeX 4y ekuna oT KOHCYNTaHTu u notpebutenmte. OCHOBHU
npeouMcTBea ca:

- 3a Bceku pernctpupaH B cuctemata npobnem npenoctass getanHa MHpopmaums 3a
BPEME M MACTO Ha permcTpupade, Tvn, NPUYnHa, CNEWHOCT U APYru;

- 3anasBa 1 [OKyMeHTMpa pernctpmpaHmTe npobnemMm ¢ 4bNbr Nepuom Ha ak TUBHOCT;

- Boam xpoHonorusa Ha npobnemMuTe OT Bb3HMKBAHETO O PELABAHETO UM;

- [NpenocTtaBs MHCTPYMEHT 3a noapexaaHe Ha NnpobnemMmTe No NPUOPUTET N BPEME HA
peakuus;

‘-Ipe3 cncrtemarta ce HapgsBame Oa nocturHem no-noﬁpa KOMyHUKauunsa, koopanHauus, mn
4YyBCTBUTEHO NMOHNXaBaHe HA BPEMETO 3a peakuund npun Bb3HNKBaHeE Ha np06neM.




